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I. INTRODUCTION  

The Non-Formal Learning Handbook for Volunteers and Volunteering Organisations is an outcome of 

the project Volunteers at the Interface between Formal and Non-Formal Education. The main aims of this 

Erasmus+ Key Action 2 project have been to create synergies between formal and non-formal education, 

promote the use of non-formal, participatory learning methods in formal educational settings and 

thereby address the learning needs of children and youth, in particular young people at risk. In doing so, 

the project has strived also to strengthen the contributions of the large numbers of volunteers engaged 

in formal education projects worldwide. 

Spanning 20 months from 1st October 2015 to 31st May 2017, the project has involved ICYE National 

Committees in 15 countries (Austria, Bolivia, Colombia, Denmark, Finland, Ghana, Iceland, India, Italy, 

Mexico, Nepal, Poland, Slovakia, South Africa, UK) and 12 formal and non-formal education host 

organisations, where 14 EVS volunteers learnt, introduced, and experimented with a non-formal learning 

approach and methodology in the diverse groups they worked with (children in kindergartens, the 

differently abled, young people with special needsé) for an 8-month duration from 1st April ð 30th 

November 2016.  

This handbook was developed at the Final Evaluation in La Paz, Bolivia in March 2017 by the taskforce of 

the above-mentioned project and representatives of two host organisations. It is based on the 

programmes and methods developed at the multiplier training in Vienna, Austria in February 2016, and 

the feedback received from the teachers, educators and EVS volunteers in the project. The handbook 

offers a selection of 40 non-formal learning methods to enhance academic achievement, intercultural 

learning, physical and emotional development of children and young people. The descriptions of the 

methods provide a òsourceó, for which you will often find the name of an EVS volunteer or a host 

organisation ñ as these methods were used during the EVS and/or recommended by them. We would 

therefore like to thank the volunteers and host organisations not only for their invaluable feedback but 

also for helping us make this handbook a reality.  

We also extend grateful thanks to Grenzenlos-ICYE Austria and ICYE Bolivia for hosting the 

international multiplier training and final evaluation respectively. Our sincere thanks goes to the 

European Commission, which co-funded the project and enabled members of the ICYE Federation to 

build bridges between the two streams of education.  

We hope that the handbook can make learning an interactive and collaborative process so that 

education can contribute more fully in todayõs ever-changing world. 

Rubaica Jaliwala 

ICYE International Office  
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The handbook is a product of the project Volunteers at the Interface between Formal and Non-Formal 

Education. It is meant to be used by staff, youth workers, trainers and facilitators of volunteering 

organisations to prepare, train and support volunteers for their voluntary service in formal and non-

formal educational host organisations, in particular to transfer to volunteers the necessary non-formal 

learning tools and skills to be used in different kinds of educational institutions, contexts and settings. As 

such, the handbook is meant also for volunteers engaged in educational host organisations.  

The handbook was thus developed with two main aims in mind:  

¶ To strengthen the contribution of volunteers in educational host organisations by helping 

volunteers and volunteering organisations to familiarise themselves with non-formal learning in a 

clear methodological framework.  

¶ To impact on education globally through a non-formal learning approach and methodology  

The handbook offers a wide selection of 40 non-formal methods for children, youth, differently abled 

young people and those at risk. There are specific methods to promote intercultural learning, enhance 

physical development, and improve academic/learning achievement, as well as for emotional management 

and social interaction. A draft programme has also been provided to explain the trainingõs flow and 

process. Training methods for icebreaking, energising, team building, evaluation... are not presented in 

the handbook as such methods are easy to find online and in other toolkits (e.g. see 

http://www.icye.org/images/stories/Publicationspdf/practicalguideicl.pdf or https://www.salto-

youth.net/tools/toolbox/search/). The handbook is divided into different chapters as follows: 

Chapter 3: explains what is formal, non-formal, informal learning, the experiential learning cycle and learning 

styles 

Chapter 4: discusses the relevance of non-formal education and learning for the volunteering sector and for 

formal education    

Chapter 5: presents a draft programme for trainings with volunteers, describes the target groups, i.e. the 

beneficiaries of host organisations (kindergarten, primary, secondary), and the essentials of a training 

Chapter 6:  presents a method | activity chart for an overview of methods |activities, gives pointers on selecting 

methods according to target groups and objectives to be achieved, and describes each method | activity 

Chapter 7:  provides a list of publications and websites on non-formal education 

Chapter 8:   presents the youth workers and educators involved in developing the handbook, as well as the EVS 

volunteers and host organisations of òVolunteers at the Interface between Formal and Non-Formal Educationó 

II.  USING THE HANDBOOK  
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https://www.salto-youth.net/tools/toolbox/search/
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Formal, Non -Formal and Informal Learning  

To work toward a broader conception of education, it is essential to have a clear understanding of the 

three main kinds of learning - Formal, Non-Formal and Informal learning (UNESCO 2006, page 39): 

Formal learning  constitutes continuous, full-time intentional learning for children and young people 

that occurs within an organised and structured context (primary and secondary school, technical colleges 

and university). It may lead to a formal recognition (diploma, certificate). 

Non -Formal learning  comprises learning embedded in planned, organised and sustained education 

activities that are outside formal education institutions. It provides alternative learning opportunities to 

people of all ages who have no access to formal education or need specific life skills and knowledge to 

overcome different obstacles. Non formal learning is intentional from the learnerõs point of view.  

Informal learning  is a process whereby an individual acquires values, skills and knowledge from daily 

experiences and activities and the educative influences and resources in their environment - from family 

and neighbours, from work and play, leisure, library, the mass media, and others. It is continuous and 

incidental for each individual, outside the organised situation of formal or non-formal education.  

 

 

 

 

 

 

 

 

Source: Alen Maletic, Policy Office, Lifelong Learning Platform 

Experiential learning  

Non-formal learning comprises experiential learning activities that promote the development of skills and 

competences. Experiential learning is seen as a 4-step process. David Kolb published his experiential 

learning theory in 1984, presenting four learning styles or preferences based on a four-stage learning 

cycle. His learning theory offers an understanding of the four learning styles and experiential learning 

cycle that applies to us all.  

III.  KINDS OF LEARNING AND LEARNING PROCESSES  
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Formal Learning  Non -Formal Learning  Informal Learning  

Provided by an educational 

institution 

Not provided by a 

traditional educat. institution 

Not provided by an 

educational institution 

It is structured (in terms of 

learning objectives, support 

and time) 

It is structured Not structured 

Intentional (from learner 

perspective) 

Intentional Non-intentional 

Leads to recognised 

certifications/ qualifications 

Does not lead to recognised 

certifications/ qualifications 

Does not lead to 

recognised certifications/ 

qualifications 
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Source: http://www.nwlink.com/~donclark/hrd/styles/kolb.html 

 

 

 

 

 

 

 

 

According to the theory, what is important is not what happens to you but what you do with what 

happens to you. It is therefore crucial to go through all four stages - from the experience stage to 

thinking it over, to the critical analysis and to come to planning the use of the newly acquired 

competence. Most training methods and activities follow a similar process, of performing and 

experiencing an action or series of actions, feeling and observing yourself and others at it, reflecting on 

the experience, drawing conclusions and putting into practice that which has been learnt.  

III.  KINDS OF LEARNING AND LEARNING PROCESSES  
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Stage 1 
Doing and experiencing is part of everyday life but it can also be an arranged 

opportunity 

Stage 2 Observing and reflecting on what has happened to you 

Stage 3 
Concluding from the experience and generalising (putting them into their daily 

issues)  

Stage 4 Applying the newly acquired competence or planning a new experience 

http://www.nwlink.com/~donclark/hrd/styles/kolb.html





















































































































